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Background

On February 18, 2009, President Obama announcetidh@owner Affordability and
Stability Plan to help up to 7 to 9 million fam#ieestructure or refinance their mortgages
to avoid foreclosure. As part of this plan, thedsury Department (Treasury) announced
a national modification program aimed at helpingp3 million at-risk homeowners —
both those who are in default and those who amamainent risk of default — by reducing
monthly payments to sustainable levels. On Marc2009, the Treasury issued uniform
guidance for loan modifications across the mortgaghistry. This Supplemental
Directive provides additional guidance to servicensadoption and implementation of
the Home Affordable Modification program (HMP) fonortgage loans that are not
owned or guaranteed by Fannie Mae or Freddie Mao{GBISE Mortgages).

Under the HMP, a servicer will use a uniform loandification process to provide a
borrower with sustainable monthly payments. Thelgines set forth in this document
apply to all eligible mortgage loans secured by-dodour-unit owner-occupied single-
family properties.

In order for a servicer to participate in the HMRhwespect to Non-GSE Mortgages, the
servicer must execute a servicer participation@gent and related documents (Servicer
Participation Agreement) with Fannie Mae in its aafy as financial agent for the
United States (as designated by Treasury) on ardé&lecember 31, 2009. The Servicer
Participation Agreement will govern servicer papation in the HMP program for all
Non-GSE Mortgages. Servicers of mortgage loans éha owned or guaranteed by
Fannie Mae or Freddie Mac should refer to the HMiPnoancement issued by the
applicable GSE.

The HMP reflects usual and customary industry siessl for mortgage loan
modifications contained in typical servicing agresms, including pooling and servicing
agreements (PSAs) governing private label secatitims. As detailed in the Servicer
Participation Agreement, participating servicerg aequired to consider abligible
mortgage loans unless prohibited by the rules effpplicable PSA and/or other investor
servicing agreements. Participating servicersragelired to use reasonable efforts to
remove any prohibitions and obtain waivers or apal®o from all necessary parties in
order to carry out any modification under the HMP.



To help servicers implement the HMP, this Suppletaielirective covers the following
topics:

HMP Eligibility
Underwriting
Modification Process
Reporting Requirements
Fees and Compensation
Compliance

HM P Eliqgibility

A Non-GSE Mortgage is eligible for the HMP if thergicer verifies that all of the
following criteria are met:

e The mortgage loan is a first lien mortgage loamjinated on or before January 1,
20009.

e The mortgage loan has not been previously modifieter the HMP.

e The mortgage loan is delinquent or default is reabty foreseeable; loans currently
in foreclosure are eligible.

e The mortgage loan is secured by a one- to fourproiperty, one unit of which is the
borrower’s principal residence. Cooperative shawatgages and mortgage loans
secured by condominium units are eligible for th&P4 Loans secured by
manufactured housing units are eligible for the HMP

e The property securing the mortgage loan must netlsant or condemned.

e The borrower documents a financial hardship andessmts that (s)he does not have
sufficient liquid assets to make the monthly mogggayments by completing a
Home Affordable Modification Program Hardship Affidt and provides the
required income documentation. The documentatigap@rting income may not be
more than 90 days old (as of the date the sensagtermining HMP eligibility).

e The borrower has a monthly mortgage payment rdtgreater than 31 percent.

e A borrower in active litigation regarding the maatg loan is eligible for the HMP.

e The servicer may not require a borrower to waigaleights as a condition of the
HMP.

e A borrower actively involved in a bankruptcy prodew is eligible for the HMP at
the servicer's discretion. Borrowers who have kg a Chapter 7 bankruptcy
discharge in a case involving the first lien moggawho did not reaffirm the
mortgage debt under applicable law are eligibleviged the Home Affordable
Modification Trial Period Plan and Home Affordabldéodification Agreement are
revised as outlined in thacceptable Revisons to HMP Documents section of this
Supplemental Directive.

e The borrower agrees to set up an escrow accountaf@s and hazard and flood
insurance prior to the beginning of the trial pdribone does not currently exist.

e Borrowers may be accepted into the program if & fekecuted Home Affordable
Modification Trial Period Plan is in the servicepessession on December 31, 2012.
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e The current unpaid principal balance (UPB) of thertgage loan prior to
capitalization must be no greater than:
o 1 Unit: $729,750
0 2 Units: $934,200
o 3 Units: $1,129,250
o0 4 Units: $1,403,400

Note: Mortgage loans insured, guaranteed or held federal government agency (e.g.,
FHA, HUD, VA and Rural Development) may be eligidier the HMP, subject to
guidance issued by the relevant agency. Furtherlsleegarding inclusion of these loans
in the HMP will be provided in a subsequent Supgletal Directive.

The HMP documents are available througtvw.financialstability.goy Documents
include the Home Affordable Modification Trial Pedi Plan (hereinafter referred to as
Trial Period Plan), the Home Affordable Modificatid\greement (hereinafter referred to
as the Agreement), the Home Affordable ModificatiBrogram Hardship Affidavit
(hereinafter referred to as the Hardship Affidaamy various cover letters.

Underwriting

Hardship Affidavit

Every borrower and co-borrower seeking a modifargtwhether in default or not, must
sign a Hardship Affidavit that attests to and disss one or more of the following types
of hardship:

A reduction in or loss of income that was suppgrtime mortgage.

A change in household financial circumstances.

A recent or upcoming increase in the monthly magggpayment.

An increase in other expenses.

A lack of sufficient cash reserves to maintain pagimon the mortgage and cover

basic living expenses at the same time. Cashuesenclude assets such as cash,

savings, money market funds, marketable stocksomd$ (excluding retirement
accounts and assets that serve as emergency fyewerally equal to three times the
borrower’s monthly debt payments)

6. Excessive monthly debt payments and overextensiath wreditors, e.g., the
borrower was required to use credit cards, a hajé\eloan, or other credit to make
the mortgage payment.

7. Other reasons for hardship detailed by the borrower

agrwbdE

Note: The borrower is not required to have theddhip Affidavit notarized.

Reasonably Foreseeable (Imminent) Default

A borrower that is current or less than 60 daysndeknt who contacts the servicer for a
modification, appears potentially eligible for a aifecation, and claims a hardship must
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be screened for imminent default. The servicertrmake a determination as to whether
a payment default is imminent based on the sergistandards for imminent default and
consistent with applicable contractual agreememis$ accounting standards. If the
servicer determines that default is imminent, theviser must apply the Net Present
Value test.

In the process of making its imminent default d@ieation, the servicer must evaluate
the borrower’s financial condition in light of tlh@rrower’s hardship as well as inquire as
to the condition of and circumstances affecting ghaperty securing the mortgage loan.
The servicer must consider the borrower’s financ@hdition, liquid assets, liabilities,
combined monthly income from wages and all othenidied sources of income,
monthly obligations (including personal debts, deww accounts, and installment
loans), and a reasonable allowance for living egpsrsuch as food, utilities, etc. The
hardship and financial condition of the borrowealshe verified through documentation.

Documenting the Reason for and Timing of Imminentefault

A servicer must document in its servicing system Iasis for its determination that a
payment default is imminent and retain all docuragoh used to reach its conclusion.
The servicer's documentation must also includermftion on the borrower’s financial
condition as well as the condition and circumstanoé the property securing the
mortgage loan.

Net Present Value (NPV) Test

All loans that meet the HMP eligibility criteria @rare either deemed to be in imminent
default (as described above) or 60 or more daysgletnt must be evaluated using a
standardized NPV test that compares the NPV ré&su#t modification to the NPV result

for no modification. If the NPV result for the mbdation scenario is greater than the
NPV result for no modification, the result is deehfpositive” and the servicer MUST

offer the modification. If the NPV result for nootification is greater than NPV result
for the modification scenario, the modification uktsis deemed “negative” and the

servicer has the option of performing the modifmatin its discretion. For mortgages
serviced on behalf of a third party investor fdrieh the modification result is deemed
“negative,” however, the servicer may not perforime tmodification without express

permission of the investor. If a modification istrpursued when the NPV result is
“negative,” the servicer must consider the borroviar other foreclosure prevention

options, including alternative modification progmndeeds-in-lieu, and preforeclosure
sale programs.

Whether or not a modification is pursued, the sEnviMUST maintain detailed
documentation of the NPV model used, all NPV inpansl assumptions and the NPV
results.

Fannie Mae has developed a software applicatiosdoricers to submit loan files to the
NPV calculator. The software application is avd#alon the Home Affordable
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Modification servicer web portal accessible throughw.financialstability.gov On this
portal, servicers will have access to the NPV datou tool as well as detailed guidelines
for submitting proposed modification data.

Servicers having at least a $40 billion servicirapk will have the option to create a
version of the NPV calculator that uses a set oé cates and redefault rates estimated
based on the experience of their own portfolio&jnta into consideration, if feasible,
current LTV, current monthly mortgage payment, eatrcredit score, delinquency status
and other loan or borrower attributes. Detailedignce on required inputs for custom
NPV calculations is forthcoming.

For mortgages serviced on behalf of a third pantyestor, the servicer must use a
discount rate at least as high as the rate usdtieoservicer’'s own portfolio, but in no
event higher than the maximum rate permitted utfteHMP.

To obtain a property valuation input for the NPMcaodator, servicers may use either an
automated valuation model (AVM), provided that &M renders a reliable confidence

score, or a broker’s price opinion (BPO). A seevimay use an AVM provided by one

of the GSEs. As an alternative, servicers may oalyheir internal AVM provided that:

0] the servicer is subject to supervision by a Fedeglatory agency;
(i) the servicer’s primary Federal regulatory agencyreaiewed the model; and
(i)  the AVM renders a reliable confidence score.

If a GSE AVM or the servicer AVM is unable to renda value with a reliable
confidence score, the servicer must obtain an sseeg of the property value utilizing a
BPO or a property valuation method acceptable ® gérvicer's Federal regulatory
supervisor. Such assessment must be rendered ordacce with the Interagency
Appraisal and Evaluation Guidelines (as if suchdglines apply to loan modifications).
In all cases, the property valuation used cannaohde than 90 days old.

Verifying Borrower I ncome and Occupancy Status

Servicers may use recent verbal financial inforarabtained from the borrower and
any co-borrower 90 days or less from the date ¢én@cer is determining HMP eligibility
to assess the borrower’s eligibility. The servioexy rely on this information to prepare
and send to the borrower a solicitation for the H&fél an offer of a Trial Period Plan.
When the borrower returns the Trial Period Plantated documents, the servicer must
review them to verify the borrower’s financial imfoation and eligibility — except that
documentation of income may not be more than 9@ déy as of the determination of
eligibility.

As an alternative, a servicer may require a borrow@ submit the required
documentation to verify the borrower’s eligibilignd income prior to preparing a Trial
Period Plan. Upon receipt of the documentation detbtrmination of the borrower’s
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eligibility, a servicer may prepare and send to bberower a letter indicating that the
borrower is eligible for the HMP together with adliPeriod Plan.

The borrower will only qualify for the HMP if theevified income documentation
confirms that the monthly mortgage payment ratimrpto the modification is greater
than 31 percent. The “monthly mortgage payment’rag the ratio of the borrower’s
current monthly mortgage payment to the borrowensnthly gross income (or the
borrowers’ combined monthly gross income in theecasco-borrowers). The “monthly
mortgage payment” includes the monthly paymentrofgpal, interest, property taxes,
hazard insurance, flood insurance, condominium aason fees and homeowner’'s
association fees, as applicable (including anyasgayment shortage amounts subject
to a repayment plan). When determining a borrosvetonthly mortgage payment ratio,
servicers must adjust the borrower’s current mgegasayment to include, as applicable,
property taxes, hazard insurance, flood insurago@dominium association fees and
homeowner’s association fees if these expensesnatealready included in the
borrower's payment. The monthly mortgage paymeoésdnot include mortgage
insurance premium payments or payments due to isotdesubordinate liens.

With respect to adjustable rate loans where tleeerate reset scheduled within 120 days
after the date of the evaluation (a “Reset ARMHg monthly mortgage payment used to
determine eligibility will be the greater of (i)géhborrower’s current scheduled monthly
mortgage payment or (ii) a fully amortizing montimhprtgage payment based on the note
reset rate using the index value as of the datth@fevaluation (the “Reset Interest
Rate”). With respect to adjustable rate loans tba¢t more than 120 days after the date
of the evaluation, the borrower’s current schedutexhthly mortgage payment will be
used to determine eligibility.

The borrower’s “monthly gross income” is the boresg income amount before any
payroll deductions and includes wages and salaoesitime pay, commissions, fees,
tips, bonuses, housing allowances, other compemsdtir personal services, Social
Security payments, including Social Security reediby adults on behalf of minors or by
minors intended for their own support, and monthigome from annuities, insurance
policies, retirement funds, pensions, disabilitydeath benefits, unemployment benefits,
rental income and other income. If only net incoimeavailable, the servicer must
multiply the net income amount by 1.25 to estintheemonthly gross income.

Servicers should include non-borrower householdnme in monthly gross income if it is

voluntarily provided by the borrower and if there documentary evidence that the
income has been, and reasonably can continue teliesg upon to support the mortgage
payment. All non-borrower household income inctlidle monthly gross income must

be documented and verified by the servicer usirgg dhme standards for verifying a
borrower’s income.

The servicer may not require a borrower to makeugdfront cash contribution (other
than the first trial period payment) for the boresvto be considered for the HMP.
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The HMP documents instruct the borrower (the tefmorfower” includes any co-
borrower) to provide the following financial infoation to the servicer:

If the borrower is employed:

e A signed copy of the most recently filed federaldme tax return, including all
schedules and forms, if available,

e Assigned IRS Form 4506-T (Request for Transcript @t Return), and

e Copies of the two most recent paystubs indicategyyfo-date earnings.

e For additional income such as bonuses, commissiers, housing allowances,
tips and overtime, a servicer must obtain a lefitem the employer or other
reliable third-party documentation indicating th#te income will in all
probability continue.

If the borrower is self-employed:
e A signed copy of the most recent federal income tteturn, including all
schedules and forms, if available,
e Asigned IRS Form 4506-T (Request for Transcript @t Return), and
e The most recent quarterly or year-to-date profd &ss statement for each self-
employed borrower.
e Other reliable third-party documentation the boreowoluntarily provides.

Note: For both a salaried or a self-employed hwer if the borrower does not provide a
signed copy of the most recently filed federal meotax return, or if the Compliance
Agent so requires, the servicer must submit thanF4506-T to the IRS to request a
transcript of the return.

If the borrower elects to use alimony or child soppincome to qualify, acceptable
documentation includes:

e Photocopies of the divorce decree, separation agnee or other type of legal
written agreement or court decree that providestlier payment of alimony or
child support and states the amount of the awaddthe period of time over
which it will be received. Servicers must detemihat the income will continue
for at least three years.

e Documents supplying reasonably reliable evidencdubf regular and timely

payments, such as deposit slips, bank statemensgyoed federal income tax
returns.

If the borrower has other income such as socialrégc disability or death benefits, or a
pension:

e Acceptable documentation includes letters, exhibitdisability policy or benefits
statement from the provider that states the amdraguency, and duration of the
benefit. The servicer must determine that the nmeavill continue for at least
three years.

e The servicer must obtain copies of signed federabme tax returns, IRS W-2
forms, or copies of the two most recent bank statem

|
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If the borrower receives public assistance or ctdleinemployment:
e Acceptable documentation includes letters, exhibita benefits statement from
the provider that states the amount, frequency,damdtion of the benefit. The
servicer must determine that the income will camgifor at least nine months.

If the borrower has rental income, acceptable deration includes:

e Copies of all pages from the borrower’'s most redasat years of signed federal
income tax returns and Schedule E — Supplementanie and Loss. The
monthly net rental income to be calculated for HMRposes equals 75 percent
of the gross rent, with the remaining 25 percentsctered vacancy loss and
maintenance expense.

A servicer must confirm that the property securihg mortgage loan is the borrower’s
primary residence as evidenced by the most reignéd federal income tax return (or
transcript of tax return obtained from the IRS)¢radit report and one other form of
documentation that would supply reasonable evidématthe property is the borrower’s
primary residence (such as utility bills in the f@aver’'s name).

A servicer is not required to modify a mortgagenlaathere is reasonable evidence
indicating the borrower submitted false or mislegdinformation or otherwise engaged
in fraud in connection with the modification.

Standard M odification Waterfall

Servicers are required to consider a borrower faefamance through the Hope for
Homeowners program when feasible. Consideratian afoHope for Homeowners
refinance should not delay eligible borrowers froeoeiving a modification offer and
beginning the trial period. Servicers must use riwalification options listed below to
begin the HMP modification and work to complete H@pe for Homeowners refinance
during the trial period.

Servicers must apply the modification steps enutadrdelow in the stated order of
succession until the borrower’s monthly mortgaggnpent ratio is reduced as close as
possible to 31 percent, without going below 31 petqthe “target monthly mortgage
payment ratio”). If the applicable PSA or otheveastor servicing agreement prohibits
the servicer from taking a modification step, tlevicer may seek approval for an
exception.

Servicers are not precluded under the HMP fromeaggeto a modification that reduces
the borrower’s monthly mortgage payment ratio beBM%o as long as the modification
otherwise complies with the HMP requirements. &ty and where otherwise

permitted by the applicable PSA or other inves&mwising contract, servicers are not
precluded under the HMP from agreeing to a modificawhere the interest rate does
not step up after five years, or where additionaigypal forbearance is substituted for
extending the term as needed to achieve the tangathly mortgage payment ratio of
31%, so long as the modification otherwise compkéh HMP requirements. However,
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borrower, servicer and investor incentive paymdaoitshese modifications will be paid
based on modification terms that reflect the targetthly mortgage payment ratio and
standard modification terms.

Note: If a borrower has an adjustable-rate mortgageM\ or interest-only mortgage,
the existing interest rate will convert to a fixeterest rate, fully amortizing loan.

Step 1: Capitalize accrued interest, out-of-pocket escaolwances to third parties, and
any required escrow advances that will be paichial parties by the servicer during the
trial period and servicing advances (costs and rsq® incurred in performing its
servicing obligation, such as those related togkedion and protection of the security
property and the enforcement of the mortgage) fmattird parties in the ordinary course
of business and not retained by the servicer)afrsdd by state law. The servicer should
capitalize only those third party delinquency fées are reasonable and necessary. Fees
permitted by Fannie Mae and Freddie Mac for GSBEdahall be considered evidence of
fees that would be reasonable for non-GSE loarate fees may not be capitalized and
must be waived if the borrower satisfies all coiodis of the Trial Period Plan.

Step 2: Reduce the interest rate. If the loan is a ficegd mortgage or an adjustable-rate
mortgage, then the starting interest rate is theeat interest rate. If the loan is a Reset
ARM, the starting interest rate is the Reset IrgeRate.

Reduce the starting interest rate in incrementd426 percent to get as close as possible
to the target monthly mortgage payment ratio. iferest rate floor in all cases is 2.0
percent.

— If the resulting rate is below the Interest Ratg,Ghis reduced rate will be in
effect for the first five years followed by annuatéreases of one percent per year
(or such lesser amount as may be needed) untiinteeest rate reaches the
Interest Rate Cap, at which time it will be fixexd the remaining loan term.

— If the resulting rate exceeds the Interest Rate @em that rate is the permanent
rate.

The “Interest Rate Cap” is the Freddie Mac WeekiynBry Mortgage Market Survey
(PMMS) Rate for 30-year fixed rate conforming loansunded to the nearest 0.125
percent, as of the date that the Agreement is pedpa

Step 3. If necessary, extend the term and reamortizentbegage loan by up to 480
months from the modification effective date (itbg first day of the month following the
end of the trial period) to achieve the target rhbnmortgage payment ratio. If a term
extension is not permitted under the applicable P&Aother investor servicing
agreement, reamortize the mortgage loan based ap@mortization schedule of up to
480 months with a balloon payment due at maturiNegative amortization after the
effective date of the modification is prohibited.

Step 4: If necessary, the servicer must provide for ppatiforbearance to achieve the
target monthly mortgage payment ratio. The priacfprbearance amount is non-interest
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bearing and non-amortizing. The amount of prinkcipebearance will result in a balloon
payment fully due and payable upon the earliesthef borrower’s transfer of the
property, payoff of the interest bearing unpaidnppal balance, or maturity of the
mortgage loan. The modified interest bearing badae., the unpaid principal balance
excluding the deferred principal balloon amount)stcreate a current mark-to-market
LTV (current LTV based upon the new valuation) gee@han or equal to 100 percent if
the result of the NPV test is negative and theiserelects to perform the modification.

There is no requirement to forgive principal untles HMP. However, servicers may
forgive principal to achieve the target monthly tgage payment ratio on a standalone
basis or before any step in the standard watgsfaltess set forth above. If principal is
forgiven, subsequent steps in the standard waltenty not be skipped. If principal is
forgiven and the interest rate is not reducedgethsting rate will be fixed and treated as
the modified rate for the purposes of the InteRede Cap.

Verifying M onthly Gr oss Expenses

A servicer must obtain a credit report for eachrdwoer or a joint report for a married
couple who are co-borrowers to validate installmagitt and other liens. In addition, a
servicer must consider information concerning mintbligations obtained from the
borrower either orally or in writing. The “monthgross expenses” equal the sum of the
following monthly charges:

e The monthly mortgage payment, taxes, property arstg, homeowner’'s or
condominium association fee payments and assessmaated to the property
whether or not they are included in the mortgagereant.

e Any mortgage insurance premiums.

e Monthly payments on all closed-end subordinate games.

e Payments on all installment debts with more tham meonths of payments
remaining, including debts that are in a perio@itier deferment or forbearance.
When payments on an installment debt are not owcréndit report or are listed as
deferred, the servicer must obtain documentatiosufgport the payment amount
included in the monthly debt payment. If no mownthhyment is reported on a
student loan that is deferred or is in forbeararibe, servicer must obtain
documentation verifying the proposed monthly paymemount, or use a
minimum of 1.5 percent of the balance.

e Monthly payment on revolving or open-end accourggardless of the balance.
In the absence of a stated payment, the paymehbevdalculated by multiplying
the outstanding balance by 3 percent.

e Monthly payment on a Home Equity Line of Credit (HEC) must be included in
the payment ratio using the minimum monthly paymemorted on the credit
report. If the HELOC has a balance but no mongdyment is reported, the
servicer must obtain documentation verifying theyrpant amount, or use a
minimum of one percent of the balance.

e Alimony, child support and separate maintenanceresys with more than ten
months of payments remaining, if supplied by therdwer.

Supplemental Directive 09-01 Page 10



e Car lease payments, regardless of the number ofgr@g remaining.

e Aggregate negative net rental income from all itwvest properties owned, if
supplied by the borrower.

e Monthly mortgage payment for second home (pringipaterest, taxes and
insurance and, when applicable, leasehold paymdmsieowner association
dues, condominium unit or cooperative unit mainteeafees (excluding unit
utility charges)).

Total Monthly Debt Ratio

The borrower’s total monthly debt ratio (“back-eradio”) is the ratio of the borrower’s
monthly gross expenses divided by the borrower’stiig gross income. Servicers will
be required to send the Home Affordable Modificatirogram Counseling Letter to
borrowers with a post-HMP modification back-endiaaéqual to or greater than 55
percent. The letter states the borrower must weitk a HUD-approved housing
counselor on a plan to reduce their total indel#sdrbelow 55 percent. The letter also
describes the availability and advantages of cdimgsand provides a list of local HUD-
approved housing counseling agencies and direetbdhrower to the appropriate HUD
website where such information is located. Thedwer must represent in writing in the
HMP documents that (s)he will obtain such coungelin

Face-to-face counseling is encouraged; howeverphehe counseling is also permitted
from HUD-approved housing counselors provided Were the same topics as face-to-
face sessions. Telephone counseling sessionsdprdeixibility to borrowers who are
unable to attend face-to-face sessions or who tbawve an eligible provider within their
area.

A list of approved housing counseling agenciewvéslable at
http://www.hud.gov/offices/hsg/sth/hcc/fof by calling the toll-free housing counseling
telephone referral service at 1-800-569-4287. r&iser must retain in its mortgage files
evidence of the borrower notification. There isamarge to either borrowers or servicers
for this counseling.

M or tgages with No Due-on-Sale Provision

If a mortgage that is not subject to a due-on-gafevision receives an HMP, the
borrower agrees that the HMP will cancel the asdilihafeature of that mortgage.

Escrow Accounts

All of the borrower’s monthly payments must inclualenonthly escrow amount unless
prohibited by applicable law. The servicer mussuase full responsibility for
administering the borrower’s escrow deposit accanraccordance with the mortgage
documents and all applicable laws and regulationd$. the mortgage loan being
considered for the HMP is a non-escrowed mortgaga, Ithe servicer must establish an
escrow deposit account prior to the beginning efttial period. Servicers who do not
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have this capacity must implement an escrow proggt$sn six months of signing the
Servicer Participation Agreement. However, the servicer must ensure that the trial
payments include escrow amounts and must placeesheow funds into a separate
account identified for escrow deposits.

Servicers are encouraged to perform an escrow siaghyior to establishing the trial
period payment. When performing an escrow anglysesvicers should take into
consideration tax and insurance premiums that neagecdue during the trial period.
When the borrower’s escrow account does not haffeeisat funds to cover an expense
and the servicer advances the funds necessaryyt@rp@&xpense to a third party, the
amount of the servicer advance that is paid tard grarty may be capitalized.

In the event the initial escrow analysis identifeeshortage — a deficiency in the escrow
deposits needed to pay all future tax and insurg@senents — the servicer must take
steps to eliminate the shortage. Any actions tdletine servicer to eliminate the escrow
shortage must be in compliance with applicable Jawkes and regulations, including,
but not limited to, the Real Estate Settlement 8doces Act and the Truth in Lending
Act.

Compliance with Applicable Laws

Each servicer (and any subservicer it uses) muataee of, and in full compliance with,
all federal, state, and local laws (including dfe$u regulations, ordinances,
administrative rules and orders that have the eftéclaw, and judicial rulings and
opinions) — including, but not limited to, the fwiing laws that apply to any of its
practices related to the HMP:

e Section 5 of the Federal Trade Commission Act, whizohibits unfair or
deceptive acts or practices.

e The Equal Credit Opportunity Act and the Fair HogsiAct, which prohibit
discrimination on a prohibited basis in connectwith mortgage transactions.
Loan modification programs are subject to theltading laws, and servicers and
lenders should ensure that they do not treat a@ir less favorably than other
borrowers on grounds such as race, religion, nati@migin, sex, marital or
familial status, age, handicap, or receipt of pubBsistance income in connection
with any loan modification. These laws also prahiédlining.

e The Real Estate Settlement Procedures Act, whighos®s certain disclosure
requirements and restrictions relating to transéérhe servicing of certain loans
and escrow accounts.

e The Fair Debt Collection Practices Act, which riestr certain abusive debt
collection practices by collectors of debts, ottiam the creditor, owed or due to
another.
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M odification Pr ocess

Borrower Solicitation

Servicers should follow their existing practicascluding complying with any express
contractual restrictions, with respect to soliaitatof borrowers for modifications.

A servicer may receive calls from current or delieqt borrowers directly inquiring
about the availability of the HMP. In that caske tservicer should work with the
borrower to obtain the borrower’s financial anddsip information and to determine if
the HMP is appropriate. If the servicer concludesurrent borrower is in danger of
imminent default, the servicer must consider an HitRlification.

When discussing the HMP, the servicer should pevite borrower with information
designed to help them understand the modificaoms$ that are being offered and the
modification process. Such communication shoultp meinimize potential borrower
confusion, foster good customer relations, and awprlegal compliance and reduce
other risks in connection with the transaction.seXvicer also must provide a borrower
with clear and understandable written informatidrowt the material terms, costs, and
risks of the modified mortgage loan in a timely manto enable borrowers to make
informed decisions. The servicer should inform boerower during discussions that the
successful completion of a modification under th®RH will cancel any assumption
feature, variable or step-rate feature, or enharpmanent options in the borrower’s
existing loan, at the time the loan is modified.

Servicers must have adequate staffing, resourced, facilities for receiving and
processing the HMP documents and any requestedmafmn that is submitted by
borrowers. Servicers must also have proceduressgsigms in place to be able to
respond to inquiries and complaints about the HN8@rvicers should ensure that such
inquiries and complaints are provided fair consatien, and timely and appropriate
responses and resolution.

Document Retention

Servicers must retain all documents and informatieceived during the process of
determining borrower eligibility, including borrowéncome verification, total monthly

mortgage payment and total monthly gross debt payeculations, NPV calculations

(assumptions, inputs and outputs), evidence ofiegimn of each step of the standard
waterfall, escrow analysis, escrow advances, agdwsset-up. The servicers must
retain all documents and information related to ii@nthly payments during and after
the trial period, as well as incentive payment wakions and such other required
documents.

Servicers must retain detailed records of borros@icitations or borrower-initiated
inquiries regarding the HMP, the outcome of thelwat#on for modification under the
HMP and specific justification with supporting dégaf the request for modification
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under the HMP was denied. Records must also beeet to document the reason(s) for
a trial modification failure. If an HMP modificatmis not pursued when the NPV result
is “negative,” the servicer must document its cdestion of other foreclosure

prevention options. If a borrower under an HMP ificaktion loses good standing, the
servicer must retain documentation of its consid@naof the borrower for other loss

mitigation alternatives.

Servicers must retain required documents for agest seven years from the date of the
document collection.

Temporary Suspension of Foreclosure Proceedings

To ensure that a borrower currently at risk of édwsure has the opportunity to apply for
the HMP, servicers should not proceed with a fasae sale until the borrower has
been evaluated for the program and, if eligible,offer to participate in the HMP has
been made. Servicers must use reasonable effoctsitact borrowers facing foreclosure
to determine their eligibility for the HMP, incluay in-person contacts at the servicer’s
discretion. Servicers must not conduct foreclosales on loans previously referred to
foreclosure or refer new loans to foreclosure dutime 30-day period that the borrower
has to submit documents evidencing an intent teemicthe Trial Period Plan offer.
Except as noted herein, any foreclosure sale wilsbspended for the duration of the
Trial Period Plan, including any period of time Wween the borrower’s execution of the
Trial Period Plan and the Trial Period Plan effexulate.

However, borrowers in Georgia, Hawaii, Missouridaviirginia will be considered to
have failed the trial period if they are not cutrander the terms of the Trial Period Plan
as of the date that the foreclosure sale is schdduAccordingly, servicers of HMP loans
secured by properties in these states may procedd the foreclosure sale if the
borrower has not made the trial period paymentaired to be made through the end of
the month preceding the month in which the foraglesale is scheduled to occur.

Mortgage | nsurer Approval

If applicable, a servicer must obtain mortgage resapproval for HMP modifications.
Servicers should consult their mortgage insuramogigers for specific processes related
to the reporting of modified terms, payment of piems, payment of claims, and other
operational matters in connection with mortgag@soaodified under the HMP.

Executing the HM P Documents

Servicers must use a two-step process for HMP neatidns. Step one involves
providing a Trial Period Plan outlining the terniglee trial period, and step two involves
providing the borrower with an Agreement that ow@é the terms of the final
modification.
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In step one, the servicer should instruct the bwoeroto return the signed Trial Period
Plan, together with a signed Hardship Affidavit andome verification documents (if

not previously obtained from the borrower), and firg trial period payment (when not

using automated drafting arrangements), to the@rwithin 30 calendar days after the
Trial Period Plan is sent by the servicer. Theviser is encouraged to contact the
borrower before the expiration of the 30-day peifdatie borrower has not yet responded
to encourage submission of the material. The serwmnay, in its discretion, consider the
offer of a Trial Period Plan to have expired at éinel of 60 days if the borrower has not
submitted both an executed Trial Period Plan anmdpbete documentation as required
under the Trial Period Plan. If the borrower’s midgsion is incomplete, the servicer
should work with the borrower to complete the TRa&riod Plan submission. Note: The
borrower is not required to have the Hardship Astitl notarized.

Upon receipt of the Trial Period Plan from the baver, the servicer must confirm that
the borrower meets the underwriting and eligibittyteria. Once the servicer makes this
determination and has received good funds for tis¢ fmonth’s trial payment, the
servicer should sign and immediately return an ebegt copy of the Trial Period Plan to
the borrower. Payments made by the borrower utigeterms of the Trial Period Plan
will count toward successful completion irrespeetof the date of the executed copy of
the Trial Period Plan.

If the servicer determines that the borrower dagsweet the underwriting and eligibility

standards of the HMP after the borrower has subthét signed Trial Period Plan to the
servicer, the servicer should promptly communichét determination to the borrower in
writing and consider the borrower for another fémsare prevention alternative.

In step two, servicers must calculate the termb@fmodification using verified income,
taking into consideration amounts to be capitalidadng the trial period. Servicers are
encouraged to wait to send the Agreement to theotser for execution until after receipt
of the second to the last payment under the trealod. Note: the borrower is not
required to have the Agreement notarized.

Servicers are reminded that all HMP documentatiarstnibe signed by an authorized
representative of the servicer and reflect the edatiate of signature by the servicer's
representative.

Acceptable Revisions to HMP Documents

Servicers are strongly encouraged to use the HMPBurdents available through
www.financialstability.gov Should a servicer decide to revise the HMP da&sumor
draft its own HMP documents, it must obtain priomntign approval from Treasury or
Fannie Mae with the exception of the following cingstances:

e The servicer must revise the HMP documents as sagedo comply with
Federal, State and local law. For example, inetvent that the HMP results in a
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principal forbearance, servicers are obligated ¢alifg the uniform instrument to
comply with laws and regulations governing ball@isclosures.

e The servicer may include, as necessary, conditiamguage in HMP offers and
modification agreements indicating that the HMP wdt be implemented unless
the servicer receives an acceptable title endonsgnoe similar title insurance
product, or subordination agreements from otherstex) lien holders, as
necessary, to ensure that the modified mortgagerieiains its first lien position
and is fully enforceable.

e If the borrower previously received a Chapter 7kipaptcy discharge but did not
reaffirm the mortgage debt under applicable law, ftlowing language must be
inserted in Section 1 of the Trial Period Plan &edtion 1 of the Agreement: “I
was discharged in a Chapter 7 bankruptcy proceeslibgequent to the execution
of the Loan Documents. Based on this representatiender agrees that | will
not have personal liability on the debt pursuarihte Agreement.”

e The servicer may include language in the HMP cdeter providing instructions
for borrowers who elect to use an automated paymenhod to make the trial
period payments.

Unless a borrower or co-borrower is deceased ooreower and a co-borrower are
divorced, all parties who signed the original lodgocuments or their duly authorized
representative(s) must execute the HMP documdhtsborrower and a co-borrower are
divorced and the property has been transferrechéospouse in the divorce decree, the
spouse who no longer has an interest in the prperiot required to execute the HMP
documents. Servicers may evaluate requests osealbgacase basis when the borrower
is unable to sign due to circumstances such asamgmapacity, military deployment,
etc. Furthermore, a borrower may elect to addwaacteborrower.

Use of Electronic Records

Electronic records for HMP are acceptable as lantha electronic record complies with
applicable law.

Assignment to MERS

If the original mortgage loan was registered wittorMage Electronic Registration
Systems, Inc. (MERS) and the originator electedntome MERS as the original
mortgagee of record, solely as nominee for thedem@med in the security instrument
and the note, the servicer MUST make the followahgnges to the Agreement:

(a) Insert a new definition under the “Property Aekt” definition on page 1, which
reads as follows:

“MERS” is Mortgage Electronic Registration Systemiac. MERS is a separate
corporation that is acting solely as a nomineelémder and lender’'s successors and
assigns. MERS is the mortgagee under the MortgslgdRS is organized and existing
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under the laws of Delaware, and has an addressetaphone number of P.O. Box 2026,
Flint, Ml 48501-2026, (888) 679-MERS.

(b) Add as section 4.1.:

That MERS holds only legal title to the interestarged by the borrower in the mortgage,
but, if necessary to comply with law or custom, MERas nominee for lender and
lender’s successors and assigns) has the riglexdrcise any or all of those interests,
including, but not limited to, the right to foresl® and sell the Property; and to take any
action required of lender including, but not linditéo, releasing and canceling the
mortgage loan.

(c) MERS must be added to the signature lineseaéttd of the Agreement, as follows:

Mortgage Electronic Registration
Systems, Inc. — Nominee for Lender

The servicer may execute the Agreement on behdffEERS and, if applicable, submit it
for recordation.

Trial Payment Period

Servicers may use recent verbal financial inforarato prepare and offer a Trial Period
Plan. Servicers are not required to verify finahamformation prior to the effective date
of the trial period. The servicer must service i@rtgage loan during the trial period in
the same manner as it would service a loan in &oebee.

The trial period is three months in duration (onder if necessary to comply with
applicable contractual obligations). The borrowrst be current under the terms of the
Trial Period Plan at the end of the trial periode¢oeive a permanent loan modification.
Current in this context is defined as the borrowaving made all required trial period
payments no later than 30 days from the date tiaé fiayment is due.

The effective date of the trial period will be detth in the Trial Period Plan. In most
cases, the effective date is the first day of tlwtim following the servicer’s mailing of
the offer for the Trial Period Plan. The trial joer extends for two (or more if necessary
to comply with applicable contractual obligatioms)ditional payments after the effective
date.

Servicers are encouraged to require automated pdaymethods, such as automatic
payment drafting. If automatic payment draftingaeguired, it must be used by all HMP
borrowers, unless a borrower opts out.

If the verified income evidenced by the borrowedscumentation exceeds the initial
income information used by the servicer to plaeekbrrower in the trial period by more
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than 25 percent, the borrower must be reevaluatsddoon the program eligibility and
underwriting requirements. If this reevaluationtedmines that the borrower is still
eligible, new documents must be prepared and thewer must restart the trial period.

If the verified income evidenced by the borrowettecumentation is less than the initial
income information used by the servicer to plaeelibrrower in the trial period, or if the
verified income exceeds the initial income inforimatby 25 percent or less, and the
borrower is still eligible, then the trial periodiMnot restart and the trial period payments
will not change; provided, that verified income Wbile used to calculate the monthly
mortgage payment under the Agreement. (If, basedeoified income the result of the
NPV test is “negative” for modification, the semicis not obligated to perform the
modification.) However, if the servicer determirtee borrower is not eligible for the
HMP based on verified income, the servicer mustifyjnothe borrower of that
determination and that any trial period paymentderiay the borrower will be applied to
the mortgage loan in accordance with the borrowartsent loan documents.

If a servicer has information that the borrowersloet meet all of the eligibility criteria
for the HMP (e.g., because the borrower has mowtaithe house) the servicer should
explore other foreclosure prevention alternativesorpto resuming or initiating
foreclosure.

Note that under the terms of the Agreement, tr@ginpents should be applied when they
equal a full contractual payment (determined aheftime the HMP is offered).

If the borrower complies with the terms and comwdhisi of the Trial Period Plan, the loan
modification will become effective on the first dafythe month following the trial period
as specified in the Trial Period Plan. Howevecaose the monthly payment under the
Agreement will be based on verified income documon, the monthly payment due
under the Agreement may differ from the payment amha@lue under the Trial Period
Plan.

Use of Suspense Accounts and Application of Payments

If permitted by the applicable loan documents, iser¢ may accept and hold as
“unapplied funds” (held in a T&l custodial accourinounts received which do not
constitute a full monthly, contractual principahtarest, tax and insurance (PITI)
payment. However, when the total of the reducedanasts held as “unapplied funds” is
equal to a full PITI payment, the servicer is regdito apply all full payments to the
mortgage loan.

Any unapplied funds remaining at the end of thaltpayment period that do not
constitute a full monthly, contractual principahtarest, tax and insurance payment
should be applied to reduce any amounts that wothlldrwise be capitalized onto the
principal balance.
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If a principal curtailment is received on a loaatthas a principal forbearance, servicers
are instructed to apply the principal curtailmenthe interest bearing UPB. If, however,

the principal curtailment amount is greater thaequal to the interest bearing UPB, then
the curtailment should be applied to the principabearance portion. If the curtailment

satisfies the principal forbearance portion, anyaming funds should then be applied to
the interest bearing UPB.

Recording the M odification

For all mortgage loans that are modified pursuarthe HMP, the servicer must follow
investor guidance with respect to ensuring thambeified mortgage loan retains its first
lien position and is fully enforceable.

Monthly Statements

For modifications that include principal forbearanservicers are encouraged to include
the amount of the gross UPB on the borrower’s mgmayment statement. In addition,
the borrower should receive information on a monbasis regarding the accrual of “pay
for performance” principal balance reduction paytaen

Redefault and L oss of Good Standing

If, following a successful trial period, a borrowdefaults on a loan modification
executed under the HMP (three monthly paymentslaeeand unpaid on the last day of
the third month), the loan is no longer considetiedbe in “good standing.” Once lost,
good standing cannot be restored even if the bareubsequently cures the default. A
loan that is not in good standing is not eligilderéceive borrower, servicer or investor
incentives and reimbursements and these paymertsnavilonger accrue for that
mortgage. Further, the mortgage is not eligibleafoother HMP modification.

In the event a borrower defaults, the servicer mumtk with the borrower to cure the
modified loan, or if that is not feasible, evaluttie borrower for any other available loss
mitigation alternatives prior to commencing foretlce proceedings. The servicer must
retain documentation of its consideration of therdaer for other loss mitigation
alternatives.

Reporting Reqguirements

Each servicer will be required to register with Ri@nMae to participate in the HMP.
Fannie Mae will provide an HMP Registration fornfagilitate registration.

Additionally, servicers will be required to provideeriodic HMP loan level data to
Fannie Mae. The data must be accurate, completeinaagreement with the servicer’s
records. Data should be reported by a servictreastart of the modification trial period
and during the modification trial period, for loset up of the approved modification, and
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monthly after the modification is set up on Fanhae’s system. Servicers will be
required to submit three separate data files azitbesl below.

Note: The following data files can be deliveredotigh a data collection tool on the
servicer web portal available throughvw.financialstability.gov Detailed guidelines for
submitting data files are available at the serviweb portal. For those servicers who
cannot use this process, an alternate proces$toitstata via a spreadsheet will be made
available. More information on the alternative gess for submitting data in a
spreadsheet will be provided in the future.

Trial Period

Servicers will be required to provide loan levektadan order to establish loans for
processing during the HMP trial period. See ExhAbior trial period set up attributes.

In addition, servicers will be required to repoctiaty during the HMP trial period in
order to substantiate the receipt of proceeds dutire trial period and to record
modification details. See Exhibit B for trial pedi reporting attributes.

Loan Setup

A one time loan set up is required to establish dpproved modified HMP loan on
Fannie Mae’s system. The file layout is the sahat is used for establishing loans for
processing during the trial period. See ExhibfoAloan set up attributes.

Servicers are required to provide the set up fike business day after the modification
closes. The set up file should reflect the statuthe loan after the final trial period
payment is applied. The set up file will contaatalfor the current reporting period (e.g.,
prior month balances).

Monthly Loan Activity Reporting

The month after the loan set up file is providestygers must begin reporting activity on
all HMP loans on a monthly basis (e.g., loan sefilepprovided in July, the first loan
activity report is due in August for July activity)See Exhibit C for monthly reporting
attributes.

The HMP loan activity report (LAR) is due by theh4business day each month.
Servicers will have until the 15th calendar dayeath month to clear up any edits and
have a final LAR reported to Fannie Mae. The Farmae system will validate that the
borrower payment has been made as expected anthé¢Hast paid installment (LPI) date
is current before accruing the appropriate montbippensation due.

If a loan becomes past due (the LPI date doesdwatnge), the monthly compensation on
that loan will not be accrued. If the loan is ybucurrent, compensation will not be
caught up (e.qg., if a loan was two months past dnd, then the borrower makes the
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payments and brings the loan current, the annuapeasation provided would be for ten
months. The two months of compensation associatddthe period of delinquency is
not recoverable).

Additional Data Requirements

Additional data elements must be collected andntedas specified in Exhibit D. Some
of these elements must be collected for all coraplenodifications regardless of the date
of completion; guidance for collecting these eletaewill be forthcoming shortly. The
requirement to collect these elements for trial ifations and for loans evaluated for a
modification will be phased in as specified in ExihD.

Reporting to Mortgage | nsurers

Servicers must maintain their mortgage insurancecgsses and comply with all
reporting required by the mortgage insurer for oamdified under the HMP. Servicers
should consult with the mortgage insurer for speg@focesses related to the reporting of
modified terms, payment of premiums, payment ointda and other operational matters
in connection with mortgage loans modified under HMP.

Servicers are required to report successful HMP ificatons and the terms of those
modifications to the appropriate mortgage insuréfsapplicable, within 30 days
following the end of the trial period and in accande with procedures that currently
exist or may be agreed to between servicers anchtingyage insurers.

Servicers must include the mortgage insurance pramn the borrower’s modified
payment, and must ensure that any existing mortgaggance is maintained. Among
other things, the servicer must ensure that thegage insurance premium is paid. In
addition, servicers must adapt their systems tarengroper reporting of modified loan
terms and avoid impairing coverage for any existimyytgage insurance. For example,
in the event that the modification includes priadiforbearance, servicers must continue
to pay the correct mortgage insurance premiumsdbasdhe gross UPB, including any
principal forbearance amount, must include the gkdiBB in their delinquency reporting
to the mortgage insurer, and must ensure any pah&rbearance does not erroneously
trigger automatic mortgage insurance cancellatiot@ionination.

Transfersof Servicing

When a transfer of servicing includes mortgagesifisadunder the HMP, the transferor
servicer must provide special notification to thansferee servicer. Specifically, the
transferor servicer must advise the transfereac@rthat loans modified under the HMP
are part of the portfolio being transferred and nmasfirm that the transferee servicer is
aware of the special requirements for these loand, agrees to assume the additional
responsibilities associated with servicing them. refyuired form of assignment and
assumption agreement must be used and is a phet Slervicer Participation Agreement.
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Credit Bureau Reporting

The servicer should continue to report a “full-fitatus report to the four major credit
repositories for each loan under the HMP in acamedawith the Fair Credit Reporting

Act and credit bureau requirements as provided lyy €Consumer Data Industry
Association (the “CDIA”) on the basis of the followy: (i) for borrowers who are

current when they enter the trial period, the senvshould report the borrower current
but on a modified payment if the borrower makesetinpayments by the 30th day of
each trial period month at the modified amount miyithe trial period, as well as report
the modification when completed, and (ii) for baveys who are delinquent when they
enter the trial period, the servicer should comino report in such a manner that
accurately reflects the borrower’'s delinquency amtkout status following usual and
customary reporting standards, as well as reperttibdification when completed. More
detailed guidance on these reporting requiremeittbevpublished by the CDIA.

“Full-file” reporting means that the servicer muséscribe the exact status of each
mortgage it is servicing as of the last businegsafa@ach month.

Fees and Compensation

L ate Fees

All late charges, penalties, stop-payment feessimilar fees must be waived upon
successful completion of the trial period.

Administrative Costs

Servicers may not charge the borrower to cover atiministrative processing costs

incurred in connection with a HMP. The servicerstnpay any actual out-of-pocket

expenses such as any required notary fees, remrdees, title costs, property valuation

fees, credit report fees, or other allowable ancudmented expenses. Servicers will not
be reimbursed for the cost of the credit report(s).

I ncentive Compensation

No incentives of any kind will be paid if (i) thersicer has not executed the Servicer
Participation Agreement, or (ii) the borrower’s oy mortgage payment ratio starts
below 31 percent prior to the implementation of HdP. The calculation and payment
of all incentive compensation will be based styiath the borrower’s verified income.
Each servicer must promptly apply or remit, as @apple, all borrower and investor
compensation it receives with respect to any medifoan.

With respect to payment of any incentive that isdicated on a six percent reduction in
the borrower’s monthly mortgage payment, the radaavill be calculated by comparing
the monthly mortgage payment used to determinabéify (adjusted as applicable to
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include property taxes, hazard insurance, floodrexsce, condominium association fees
and homeowner’s association fees) and the borrsypayment under HMP.

The amount of funds available to pay servicer, d@er and investor compensation in
connection with each servicer’s modifications Vol capped pursuant to each servicer’'s
Servicer Participation Agreement (Program PartioagpaCap). Treasury will establish
each servicer’s initial Program Participation Cap dstimating the number of HMP
modifications expected to be performed by eachisenduring the term of the HMP.
The Program Participation Cap could be adjusteddas Treasury’s full book analysis
of the servicer’s loans.

The funds remaining available for a servicer's rfiodiions under that servicer’'s
Program Participation Cap will be reduced by thexiimam amount of compensation
payments potentially payable with respect to eaaln Imodification upon entering into a
trial period. In the event the compensation abttuphid with respect to a loan
modification is less than the maximum amount of pensation payments potentially
payable, the funds remaining available for a senscmodifications under the HMP will
be increased by the difference between such amounts

Treasury may, from time to time and in its solecdision, revise a servicer’'s Program
Participation Cap. Fannie Mae will provide writt@otification to a servicer of all
changes made to the servicer's Program ParticipaZiap. Once a servicer's Program
Participation Cap is reached, a servicer mustenadr into any agreements with borrowers
intended to result in new loan modificatiorgnd no payments will be made with respect to
any new loan modifications.

Servicer Incentive Compensation

A servicer will receive compensation of $1,000 é&ach completed modification under
the HMP. In addition, if a borrower was currentdanthe original mortgage loan, a
servicer will receive an additional compensationoan of $500. All such servicer
incentive compensation shall be earned and payahte the borrower successfully
completes the trial payment period, provided thatdervicer has signed and delivered to
Fannie Mae a Servicer Participation Agreement, eeigted documentation and any
required servicer or loan set up data prior toetffiective date of the loan modification.

If a particular borrower’s monthly mortgage paymg@onincipal, interest, taxes, all related
property insurance and homeowner’s or condominissoaation fees but excluding
mortgage insurance) is reduced through the HMPxogescent or more, a servicer will
also receive an annual “pay for success” fee foeraod of three years. The fee will be
equal to the lesser of: (i) $1,000 ($83.33/mondh)ii) one-half of the reduction in the
borrower’s annualized monthly payment. The “paysioccess” fee will be payable
annually for each of the first three years afterahniversary of the month in which a
Trial Period Plan was executed. If the loan ce&sé® in good standing, the servicer
will cease to be eligible for any further incentpayments after that time, even if the
borrower subsequently cures his or her delinquency.
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Borrower’s Incentive Compensation

To provide an additional incentive for borrowersk®ep their modified loan current,
borrowers whose monthly mortgage payment (principatierest, taxes, all related
property insurance and homeowner’'s or condominiwsop@iation fees but excluding
mortgage insurance) is reduced through the HMPibpexrcent or more and who make
timely monthly payments will earn an annual “pay ferformance” principal balance
reduction payment equal to the lesser of: (i) 8Q,($83.33/month), or (i) one-half of
the reduction in the borrower’s annualized montpégyment for each month a timely
payment is made. A borrower can earn the rightetzeive a “pay for performance”
principal balance reduction payment for paymentdlenduring the first five years
following execution of the Agreement provided than continues to be in good standing
as of the date the payment is made. The “pay @&fopmance” principal balance
reduction payment will accrue monthly but will begpéed annually for each of the five
years in which this incentive payment accrues,rpothe first payment due date after
the anniversary of the month in which the Triali®@Plan was executed. This payment
will be paid to the mortgage servicer to be appliest towards reducing the interest
bearing UPB on the mortgage loan and then to amgcipal forbearance amount (if
applicable). Any applicable prepayment penaltiepartial principal prepayments made
by the government must be waived. Borrower ineenpayments do not accrue during
the Trial Period; however, on the first month oé tmodification, the borrower will
accrue incentive payments equal to the number aitingain the trial period.

If and when the loan ceases to be in good stantheghorrower will cease to be eligible
for any further incentive payments after that tiregen if the borrower subsequently
cures his or her delinquency. The borrower wiielohis or her right to any accrued
incentive compensation when the loan ceases to pedd standing.

Investor Payment Reduction Cost Share and Up Frémtentives

If the target monthly mortgage payment ratio is i@eéd, investors in Non-GSE
Mortgages are entitled to payment reduction cosareshcompensation.  This
compensation equals one-half of the dollar diffeeebetween the borrower’'s monthly
payment under the modification at the target mgnthbrtgage payment ratio and the
lesser of (i) what the borrower’'s monthly paymerdud be at a 38 percent monthly
mortgage payment ratio; or (ii) the borrower’s pmedification monthly payment.
Payment reduction cost share compensation shalleenonthly as the borrower makes
each payment so long as the loan is in good stgrairdefined in these guidelines. This
compensation will be provided for up to five yearauntil the loan is paid off, whichever
is earlier.

Additionally, investors will receive a one-time ertive of $1,500 for each Agreement
executed with a borrower who was current prioht start of the Trial Period Plan. The
one-time incentive is conditional upon at leastxapgrcent reduction in the borrower’s
monthly mortgage payment.
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Neither the payment reduction share nor the uptiraentive shall be payable if the
Trial Period Plan is not successfully completed.

Compliance

Servicers must comply with the HMP requirements iaidt document the execution of
loan evaluation, loan modification and accountingcesses. Servicers must develop and
execute a quality assurance program that inclutlesr & statistically based (with a 95
percent confidence level) or a ten percent steatifample of loans modified, drawn
within 30-45 days of final modification and repaften within 30-45 days of review. In
addition, a trending analysis must be performed oolling 12-month basis.

Treasury has selected Freddie Mac to serve asntpl@ance agent for the HMP. In its
role as compliance agent, Freddie Mac will utizeddie Mac employees and
contractors to conduct independent compliance assads. In addition, loan level data
will be reviewed for eligibility and fraud.

The scope of the assessments will include, amdmgy ohings, an evaluation of
documented evidence to confirm adherence (e.guracg and timeliness) to HMP
requirements with respect to the following:

. Evaluation of Borrower and Property Eligibility
. Compliance with Underwriting Guidelines

. Execution of NPV/Waterfall processes

. Completion of Borrower Incentive Payments

. Investor Subsidy Calculations

. Data Integrity

The review will also evaluate the effectivenesthefservicer’s quality assurance
program; such evaluation will include, without Itation, the timing and size of the
sample selection, the scope of the quality asseresngews, and the reporting and
remediation process.

There will be two types of compliance assessmemtsite and remote. Both on-site and
remote reviews will consist of the following acties (among others): notification,
scheduling, self assessments, documentation submigsterviews, file reviews, and
reporting.

For on-site reviews, Freddie Mac will strive to yide the servicer with (i) a 30-day
advance notification of a pending review and ({@ibsequent confirmation of the dates of
the review. However, Freddie Mac reserves thd tglarrive at the servicer’s site
unannounced. Freddie Mac will request the sentwenake available documentation,
including, without limitation, policies and proceds, management reports, loan files and
a risk control self assessment ready for reviewldidlonally, Freddie Mac may request
additional loan files during the review. Intervewill usually be conducted in-person.
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During the review window, Freddie Mac will reviewaaln files and other requested
documentation to evaluate compliance with HMP terkdpon the completion of the
review, Freddie Mac will conduct an exit interviewith the servicer to discuss
preliminary assessment results.

For remote reviews, Freddie Mac will request th&iser to send documentation,
including, without limitation, policies and proceds, management reports, loan files and
a risk control self assessment within 30 days efrdguest. In addition, time will be
scheduled for phone interviews, including a ressdisimary call after the compliance
review is completed to discuss preliminary results.

The targeted time frame for publishing the servassessment report is 30 days after the
completion of the review. Treasury will receive@y of the report five business days
prior to the release of the report to the servicer.

There will be an issue/resolution appeal processdovicer assessments. Servicers will
be able to submit concerns or disputes to an inmbgrg quality assurance team within
Freddie Mac.

A draft rating and implication methodology for tleempliance assessments will be
published in a subsequent Supplemental Directidesanvicer feedback will be solicited
prior to the finalization of the methodology.
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Exhibit A: HMP Trial Modification and Official M odification Loan Setup Data
Elements

The following data elements are necessary for thi® Hoan Setup for Trial Modification and Official
Modification transactions.

Loan Setup for Official
Trial Period M odification
Allowable Mandatory / Mandatory /
Name Definition Data Type Values Conditional Conditional
GSE Servicer _The I_:f:mnle Mae or Freddie Mac unique Servicer Text (30) c C
Number identifier.
Servicer Loan | The unique (for the lender) identifier assignetht®
Number loan by the lender that is servicing the loan. Text (30) M M
HMP Servicer | A unique identifier assigned to each Servicer thatl  Text (30) M M
Number participating in the HMP program.
GSE Loan A unique number assigned to each loan by a GSE
Number (Fannie or Freddie) Text (30) ¢ ¢
This is the CUSIP associated with the security. A
Underlying unique identification number assigned to a securify Text (9) c C
Trust Identifier | by CUSIP (Committee on Uniform Security
Identification Procedures) for trading.
HMP1 - HMP
Delinquent,
HMP2 - HMP
Imminent
Default
HMP3 - Deed-
A new program type that will identify campaign in-lieu
Prograr_n Type/ types. The unique identifier of a Loan Workout Text (14) HMP4 - Deed- M M
Campaign ID . L .
Campaign. in-lieu with Jr.
Lien
HMPS5 - Short
Sale
HMP6 - Short
Sale With Jr.
Lien
1 - Fannie Mae
2 - Freddie Mac
: 3 - Private 4 -
Investor Code Owner of the mortgage. NL(TS)HC Portfolio M M
' 5-GNMAG6 -
FHLMC
El:rr:]%wer First First Name of the Borrower of record Text (104) M M
Borrower Last | The last name of the Borrower. This is also known Text (100) M M
Name as the family name or surname.
Borrower
Social Security| The Social Security Number of the borrower Numéic M M
Number
C_o-Borrower First Name of the co-borrower of record Text (100) C C
First Name
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Loan Setup for Official
Trial Period M odification
Allowable Mandatory / Mandatory /
Name Definition Data Type Values Conditional Conditional
Co-Borrower Last Name of the co- borrower of record Text (100) C C
Last Name
Co-Borrower
Social Security| The Social Security Number of the Co-Borrower Numé?) (@) (0]
Number
Eg(rarg:vtiiz This is the qate that the po_rroyver signs the ihitia (CcsitﬁM_ M M
documentation for a modification.
Date DD)
1-Trial
2-Borrower
Disqualified
gtjabnrjr:ssmn Status of loan data being submitted NL(J‘TE)”C izlc:);frlgflllosure M M
Mitigation
5-Cancel
Date of The date on which the original loan funding was (CCE\?EM_ M M
Original Note | dispersed to the borrower(s). DD)
The total principal amount outstanding as of the gn
Unpaid of the month. The UPB should not reflect any
Principal accounting based write-downs and should only b¢ Currency M M
Balance before| reduced to zero when the loan has been liquidated — (20,2)
modification either paid-in-full, charged-off, REO sold or Sewi
transferred (before modification)
1-FHA - Loans
insured by the
Federal Housing
Administration
2-VA-Loans
insured by the
Department of
Veteran's
Affairs,
3 - Conventional
with PMI — Non-
k/l?r?gage The code that specifies the type of mortgage beirlg Numeric %(?S\lljer;r:jment M M
applied for or that has been granted. (4,0)
Type Code mortgages
insured by a
private (non-
government)
insurer.
4 - Conventional
w/o PMI —
Mortgages with
neither
government nor
private mortgage
insurance.
Last Paid Date
Installment The due date of the last paid installment of tlelo| (CCYY-MM- M M
Date before DD)
modification
Flrs_t Lien Indicates if loan is first lien. Boolean True/False M M
Indicator
The date that the mortgage was referred to an
attorney for the purpose of initiating foreclosure
Foreclosure proceedings. This date should reflect the referral (CCE\?}SAM_ o o
Referral Date | date of currently active foreclosure process. Loans DD)
cured from foreclosure should not have a referral
date.
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Name

Definition

Data Type

Allowable
Values

L oan Setup for
Trial Period
Mandatory /
Conditional

Official
M odification
Mandatory /
Conditional

Projected
Foreclosure
Sale Date

Projected date for foreclosure sale of subject
property.

Date
(CCYY-MM-
DD)

(0]

(0]

Hardship
Reason Code

Identifies the reason for the borrower’s hardship g
their mortgage payment obligations.

Numeric
(4,0)

1 - Death of
borrower, 2 -
lliness of
principal
borrower, 3 -
lliness of
borrower family
member, 4 -
Death of
borrower family
member, 5 -
Martial
difficulties, 6 -
Curtailment of
income, 7 -
Excessive
obligation, 8 -
Abandonment of
property, 9 -
Distant
employment
transfer, 10 -
Property
problem, 11 -
Inability to sell
property, 12 -
Inability to rent
property, 13 -
Military service,
14 - Other, 15 -
Unemployment,
16 - Business
failure,17 -
Casualty Loss,
18 - Energy
environment
costs, 19 -
Servicing
problems, 20 -
Payment
adjustment, 21 -
Payment dispute,
22 - Transfer of
ownership
pending, 23 -
Fraud, 24 -
Unable to
contact
borrower,25 -
Incarceration

Monthly Gross
Income

Total monthly income in dollars for all borrowens
the loan. This is the gross income for all borrcsver]

Currency
(20,2)

Monthly Debt
Payments
excluding
PITIA

Total amount of monthly debt payments excludin

Principal, Interest, Taxes, Insurance and Assaniafi

Dues (PITIA)

Currency
(20,2)

NPV Date

Net Present Value — calculation date

Date
(CCYY-MM-
DD)
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Loan Setup for Official
Trial Period M odification
Allowable Mandatory / Mandatory /
Name Definition Data Type Values Conditional Conditional
NPV Model
Net Present Value amount generated from the mgdelCurrency
Result Amount A M M
before modification (20,2)
Pre-Mod
NPV Model Net Present Value amount generated from the mgdelCurrency
Result Amount g M M
after modification (20,2)
Post-Mod
Represents the number of months on which
Amortization installment payments are based. Example: Ballogn
loans have a seven year life (Loan Term = 84) buk a Numeric
Term before S . o _ M M
modification 30 year amortization period (Amortlzatl_on Term = (4,0)
360). Installment payments are determined based on
the 360 month term.
Interest Rate The interest rate in the month prior to loan Numeric
before modification. Please report as rounded to nearest (6,4) M M
modification 8th. (e.g. 4.125) '
Principal and
Interest . . .
The scheduled principal and interest amount in the Currency
Payment . P M M
month prior to loan modification. (20,2)
before
modification
The escrow amount in the month prior to loan
modification. The amount of money that is collectgd
from [added on to] the regular monthly mortgage
Escrow payment to cover periodic payments of property
Payment taxes, private mortgage insurance and hazard Currency C c
before insurance by the servicer on behalf of the (20,2)
modification mortgagee. Depending on the mortgage terms, this
amount may or may not be collected. Generally, i
the down payment is less than 20%, then these
amounts are collected by the servicer.
Association
Dues/ Fees Existing monthly payment for association dues/fegs Currency C c
before before modification (20,2)
modification
Principal
Payment If borrower has contributed any cash or amounts |n  Currency C c
Owed or Not suspense (20,2)
Reported
Other_ : If there are any amounts contributed by the Currency C C
Contributions ; (20,2)
borrower due to Hazard Claims
Attorney Fees | Estimated legal fee not in escrow for advances Currency C c
Not in Escrow | capitalization and liquidation expense calculation (20,2)
Escrow Currenc
Shortage for Any Escrow advance amounts to be capitalized. (20,2) 4 C C
Advances '
Other advances for advances capitalization other
Other . - Currency
than escrow. Example: Attorney fees, Servicing C C
Advances (20,2)
Fees, etc.
Borrower If the borrower is contributing any amounts, they Currency C c
Contributions | must be reported here (20,2)
Servicer sign off at the officer level for the loan
Modified Loan modification. Thisis thg_dat_e the s_ervicer'scrﬁfi_ Date
Term — Ofiicer approved the Ioan_mod_mcatlon. This column will e(CCYY_MM_ c c
) populated for modification cases that need
Signature Date e ) ; DD)
reclassification. There is no conversion needed fp
existing cases
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L oan Setup for Official
Trial Period M odification
Allowable Mandatory / Mandatory /
Name Definition Data Type Values Conditional Conditional
Disbursement | If there are any Forgiven disbursement for advangesCurrency
: SR c C
Forgiven capitalization (20,2)
Monthly The dollar amount per month of the borrower’s
Housing present housing expense .May be used for their Currenc
Expense primary or non-primary residence. This must be (20,2) Y M M
before Principal, Interest, Taxes, Insurance and Assaniafi '
modification Dues (PITIA).
Delinquent interest for interest capitalization.sl
Delinquent the amount of delinquent interest from the Currency M M
Interest delinquent loan's LPI date to the workout executign  (20,2)
date.
Interest Owed | If there is Interest owed/received but not reported Currenc
or Payment for interest capitalization, this field must be (20,2) Y C C
Not Reported | populated. '
Servicing Fee Percentage of servicing Fee after loan modificatign Numeric
Percent after M M
= e e.g. 0.25) (4,2)
modification
1- ARM, 2 -
Fixed Rate, 3 -
Step Rate, 4 -
One Step
Variable, 5 -
Two Step
Variable, 6 -
Three Step
Variable,
7 - Four Step
Variable, 8 -
Five Step
Variable,9 - Six
Product before| The mortgage product of the loan before the Numeric Stsegvglsrlsaigle, 10 M M
Modification | modification. (4,0) c o€ P
Variable,11 -
Eight Step
Variable, 12 -
Nine Step
Variable,13 -
Ten Step
Variable, 14 -
Eleven Step
Variable, 15 -
Twelve Step
Variable, 16 -
Thirteen Step
Variable, 17 -
Fourteen
The date on which the mortgage obligation is
scheduled to be paid off, according to the mortgage
Maturity Date | note. Maturity Date is commonly called Balloon Date
before Date for balloon loans, for which scheduled (CCYY-MM- M M
Modification amortization does not pay off the balance of the DD)
loan, so that there is a final, large "balloon" ipayt
at the end.
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Loan Setup for Official
Trial Period M odification
Allowable Mandatory / Mandatory /
Name Definition Data Type Values Conditional Conditional
The number of months until the loan will be paid
off, assuming that scheduled payments are madg
This will equal lesser of 1. The number of monthsg|
- until the actual balance of the loan will amortiae
Remaining R } .
Term before zero; or 2. the number of months difference Numeric M M
e between the Loan Extended Term and the numbgr of (4,0)
Modification
payments made by the borrower, where number ¢f
payments made by the borrower is derived by:
Actual Last Paid Installment Date - First Installihg
Due Date - 1 (in months).
Front Ratio The refreshed Front-end DTI (Principal, Interest, Numeric
before Taxes, Insurance and Association Dues (PITIA)) M M
i . , (4.2)
Modification housing ratio.
Percentage of borrower's PITIA plus debts to
Back Ratio income ratio. Borrower Total Debt To Income Numeric
before Ratio Percent. The monthly expenses divided by (4.2) M M
Modification the total monthly income for the Borrower. (e.qg. '
30.25)
Principal and
Interest Principal and Interest payable for a 31% Debt to Currency
) M M
Payment at Income ratio (20,2)
31% DTI
Principal and
Interest Principal and Interest payable for a 38% Debt to Currency
. M M
Payment at Income ratio (20,2)
38% DTI
Property — Number of units in subject property (Valid values Numeric
Number of M M
. are 1,2, 3or 4) (4,0)
Units
Property — .
Street Address The street address of the subject property Tex)(1 M M
Property — City The name of the city where the subject property i§ Text (100) M M
located
Property — The _2-character' postal abbreylatlon of the state, Text (2) M M
State province, or region of the subject property.
The code designated by the postal service to diregt
Property — Zi the delivery of physical mail or which correspond
Codpe Y Pltoa physical location. In the USA, this can take Text (9) M M
either a 5 digit form (ZIP Code) or a 9-digit form
(ZIP + 4).
1 - Full appraisal
— Prepared by a
certified
appraiser; 2 -
Limited
appraisal —
Prepared by a
certified
appraiser; 3 -
Proper_ty . Numeric Broker Price
Valuation - Type of value analysis. L " M M
(4,0) Opinion “BPO
Method
— Prepared by a
real estate broke]
or agent; 4 -
Desktop
Valuation —
Prepared by ban}{
employee; 5 -
Automated
Valuation Model
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Name

Definition

Data Type

Allowable
Values

Loan Setup for
Trial Period
Mandatory /
Conditional

Official
M odification
Mandatory /
Conditional

“AVM” 6 -
Automated
Valuation Model
“ AVM"” - Other

Property
Valuation -
Date

Date of the property value analysis

Date
(CCYY-MM-
DD)

Property
Valuation — As
Is Value

Property as-is value determined by the property
valuation

Currency
(20,2)

Property
Condition
Code

A code denoting the condition of the subject
property.

Numeric
(4,0)

1 - Excellent

2 - Good,

3 - Fair

4 - Poor

5 - Condemned
6 - Inaccessible

Property
Occupancy
Status Code

A code identifying the occupancy by the borrowe
of the subject property.

Numeric
(4,0)

1- Vacant

2 - Borrower
Occupied

3 - Tenant
Occupied

4 — Unknown

5 - Occupied by
Unknown

Property
Usage Type
Code

A code identifying the intended use by the borrow
of the property.

er Numeric
(4,0)

1 - Principal
Residence

2 - Second or
Vacation Home
3 - Investment
Property

Modification
Effective Date

The date on which the loan terms will be modified

Date
. (CCYY-MM-
DD)

Product After
Modification

The mortgage product of the loan, after the
modification (Fixed or Step).

Numeric
(4,0)

1- ARM, 2 -
Fixed Rate, 3 -
Step Rate, 4 -
One Step
Variable, 5 -
Two Step
Variable, 6 -
Three Step
Variable,

7 - Four Step
Variable, 8 -
Five Step
Variable,9 - Six
Step Variable, 10
- Seven Step
Variable,11 -
Eight Step
Variable, 12 -
Nine Step
Variable,13 -
Ten Step
Variable, 14 -
Eleven Step
Variable, 15 -
Twelve Step
Variable, 16 -
Thirteen Step
Variable, 17 -
Fourteen
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L oan Setup for Official
Trial Period M odification
Allowable Mandatory / Mandatory /
Name Definition Data Type Values Conditional Conditional
Amortization The number of months used to calculate the peridg dicNumeric
Term after payments of both principal and interest that wél b (4,0) M M
Modification sufficient to retire a mortgage obligation. '
Unpaid The unpaid principal balance of a loan after tranid
pal modification. The unpaid principal balance after
Principal e . Currency
modification excludes any applicable forbearanceg M M
Balance after (20,2)
P amount and can also be referred to as Net UPB
modification
Amount.
Last Paid Date
Installment The due date of the last paid installment of tlelo| (CCYY-MM- M M
Date after DD)
modification
Interest Rate The interest rate in the month after loan Numeric
after e M M
I modification. (6,4)
modification
Interest Rate il i Date
Lock Date for The daFg thgt the rate lock was applied - in refeee (CCYY-MM- M M
L to modification of loan terms
Modification DD)
First Payment Date
Due Date after | First payment due date under the modified terms| (ccyy-mm- M M
modification DD)
Principal and
Interest I Currency
Payment after The P&l amount after modification (20,2) M M
modification
Escrow .
Payment after EX|st_|_ng r_nonthly payment to escrow-after Currency M M
e modification (20,2)
modification
The dollar amount per month of the borrowers
Monthly - A
. housing expense after modification .May be used|for
Housing S . - - Currency
their primary or non-primary residence. This mugt M M
Expense After b incioal d (20,2)
Modification e Prmu_pa, Interest, Taxes, Insurance an
Association Dues (PITIA).
Maturity Date Date
after The maturity date of the loan after modification (CCYY-MM- M M
modification DD)
Principal The total amount in dollars of the principal thatsw| Currency
Forbearance R C C
deferred through loss mitigation. (20,2)
Amount
For loans where the term of the loan can be
extended rather than increasing the principal and
Term after interest payment, this is the total term of thenloa Numeric M M
Modification including any extension. For all non-extendable (4,0)
loans, the extended term defaults to the original
term.
Front Ratio Numeric
after Percentage of borrower's PITIA to income ratio (4.2) M M
modification '
Back Ratio Percentage of borrower's PITIA plus debts to Numeric
after . : M M
I income ratio 4.2)
modification
Principal Currenc
Write-Down Amount of principal written-down or forgiven (20,2) 4 C C
(Forgiveness) '
Paydown or
Payoff of . . . .
- Have sub-ordinate liens been paid off or paid down? Boolean True/False C C
Subordinate
Liens
Paydown or Currenc
Payoff of Amount of paydown or payoff of subordinate liend 4 C C
: (20,2)
Subordinate
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Loan Setup for Official
Trial Period M odification
Allowable Mandatory / Mandatory /
Name Definition Data Type Values Conditional Conditional
Liens Amount
Max Interest Number
Rate after Interest rate cap for the loan. M M
e (6,4)
modification
Length of Trial . . Numeric
Period The length of the trial period (3,0) M M
1" Trial The date the 1st payment is due during the trial Date
Payment Due eriod (CCYY-MM- M (0]
Date P DD)
:I.SI Trial ) . . Date
Payment Tgﬁotéate the first payment posted during the Tria (CCYY-MM- M o
Posted Date p DD)
1 Trial . )
Pavment This is the actual amount of the Payment receive Currenc
ym from the Borrower to the Servicer for the 1st Trial Y M (6]
Received (20,2)
payment.
Amount

If the Product T

ype After Modification is Step Ralen at least one occurrence of th

must have a step effective date of 5 years fofitseeffective due date after modification.

e following grofifields must exist. The

first occurrence

Step — Interest| The sequence is used to uniquely identify and order
Rate Step Loan Interest Rate Adjustment schedule records | Numeric (4) M M
Number specific to the loan’s step rate schedule.
Step — Date
Payment The date the payment will be effective. (CCYY-MM- M M
Effective Date DD)
Step — Note The interest rate in the month after loan Numeric M M
Rate modification. (6,4)
Step — New After modification step duration. If this step Fet
Interest Rate —| last step and will be the rate and payment effectiy Numeric (4) M M
Step Duration | for the life of the loan, then duration is not rizqd.
Step — s
o P&l Amount - The amount of the principal and/or
Principal and . Currency
interest payment due on the loan for each M M
Interest . L . (20,2)
installment, beginning on the effective date.
Payment
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The following data elements are necessary for déegrborrower payments during the trial period.

Exhibit B: HMP Monthly Trial Data Collection Elements

during the trial period.

(CCYY-MM-DD)

Name Definition Data Type Allowable Mandatory/
Values Conditional
HMP Servicer Number A unique identifier assigne@aach Text (30) M
Servicer that is participating in the
HMP program.
Servicer Loan Number The unique (for the lendaentifier Text (30) M
assigned to the loan by the lender thiat
is servicing the loan.
GSE Loan Number A unigue number assigned to each Text (30) C
loan by a GSE (Fannie or Freddie)
GSE Servicer Number The Fannie Mae or Freddie Mac Text (30) C
unique Servicer identifier.
Trial Payment Number The number of the trial pagtieing Numeric (4,0) M
reported. The code that is used to
define a single payment number that
will be one of a series of payments
that together will complete a loan trigl
payment period.
Trial Payment Received The actual dollar amount of the Currency (20,2) M
Amount payment received from the borrower
to the servicer for the trial payment.
Trial Payment Posted Date The date the paymenpasted Date M
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Exhibit C: Monthly Loan Activity Records

The following data elements are required for mgnithdin activity records (LARs). Step rate attrdmit
(interest rate, rate effective date, P&l paymenk)anly be reported on the LAR the month before thate
change is effective. The Action Code and Actionelare only reported when a loan is being removed
(e.g., payoff, repurchase).

Name Definition Data Type Allowable Values Mandatory/
Conditional
HMP Servicer Number A unique identifier assigne@aah Text (30) M
Servicer that is participating in the HMP,
program.
Servicer Loan Number The unique (for the lendeenidier Text (30) M
assigned to the loan by the lender that is
servicing the loan.
Last Paid Installment Date The due date of the last paid installmen Date M
After Modification of the loan. (CCYY-MM-DD)
Unpaid Principal Balance Aftef The unpaid principal balance of a loan | Currency(20,2) M
Modification after the loan modification. The unpaid
principal balance after modification
excludes any applicable forbearance
amount and can also be referred to as Net
UPB Amount.
Interest Payment Interest portion of the P&I reeultt Currency(20,2) M
Principal Payment Principal portion of the P&I rétmdl Currency(20,2) M
Step — Payment Effective Datg The date the paymidinite effective. Date C
(CCYY-MM-DD)
Step — Note Rate The interest rate in the mongr &fan Numeric (6,4) C
modification.
Step — Principal and Interest | P& Amount - The amount of the Currency(20,2) C
Payment principal and/or interest payment due on
the loan for each installment, beginning
on the effective date.
Action Code A code reported by the lender to updatg Numeric 60 (payoff) C
the loan that indicates the action that 65 (repurchase)
occurred during the reporting period 70 (liquidation
held for sale)
71 (liquidation &'
party sale/
condemnation/
assigned to
FHA/VA)
72 (liquidated —
pending
conveyance)
76 (Deed in Lieu)
77 (Deed-in-Lieu with
Jr. lien)
78 (Short Sale)
79 (Short Sale with Jr.
Lien)
Action Code Date The effective date of the action Date N/A C
associated with the action code. The (CCYY-MM-DD)
action date is required for certain action
codes.
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Exhibit D
HM P Additional Data Requirements

Data required to be collected as specified belowtrba reportedn a loan by loan
basis starting on October 1, 2009. This documeaschot describe all of the data
that the servicer must retain; it addresses omydtita that must be reported.

Must be reported starting October 1, 2009 for tnatisns occurring before October

1, 2009

*» Race, ethnicity, sex of borrower and co-borrowabisission by borrower is
voluntary)

» Middle name of borrower and co-borrower

» Date of birth of borrower and co-borrower

» Credit score of borrower and co-borrower

* NPV Model inputs, e.g., discount rate, flag for stamdard model, non-standard
re-default rate, non-standard cure rate

» Selected data on loan, borrower, and property charistics as of origination, to
the extent already required by OCC or OTS to benteg under “Mortgage
Metrics”

The above fields must be collectas follows and reported starting October 1, 2009:
e all completed modifications;
¢ trial modifications commenced on or after July Q02; and
e starting on October 1, 2009, loans evaluated fopdification (to be defined)
that do not enter trial modifications.

Must be reported starting October 1, 2009 (detallefthitions to be provided by June

1, 2009)

*» Reason loans evaluated for a modification weremadified, or that trial
modification was not completed

» Status and disposition of eligible loans not madifiincluding trial mods not
completed

» Status and disposition of loans that were modifietifailed to remain in good
standing because they became 90 or more days dehihq

» Second liens — flag for presence of a second diearce of information (e.g.,
credit report); available terms (e.qg., fixed vs.MRclosed- vs. open-end); owner;
and payoff. Continuous tracking of second lietustas not required.

» Purpose of loan (e.g., home purchase, refinanch-aat refi)

» |nformation about foreclosure suspension

» Information about reliance on non-borrower housgatome

» Flag for borrower in bankruptcy at time of moditica

* Flag for borrower in loss mitigation prior to maddtion

» Information about involvement of a third party repenting the borrower

* |nformation about mortgage insurance
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